
When accessing virtual visits either through myuhc.com or the UHC app, you will be brought directly to the 24/7 
Optum Virtual Care page. If you would like to access Teladoc, Doctor on Demand or AmWell - please scroll down 
on that page to the FAQ section at the bottom. From there, open the question ‘Are other virtual visit provider 
groups supported?’. You will then see the links to the three other virtual visit provider options. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A convenient and faster way to get care 

Doctors can treat a wide range of health conditions — including many of the 

same conditions as an emergency room (ER) or urgent care—and may 

even prescribe medications,2 if needed. With a UnitedHealthcare plan, your 
cost for a 24/7 Virtual Visit is a $20 copay. 

 

Consider 24/7 Virtual Visits for these common conditions: 
 

• Allergies • Flu • Sore throats 

• Bronchitis • Headaches/migraines • Stomachaches 

• Eye infections • Rashes • and more 

 
 
 

Sign in at myuhc.com/virtualvisits | Call 1-855-615-8335 

Download the UnitedHealthcare app 
 

1 Data rates may apply. 

2 Certain prescriptions may not be available, and other restrictions may apply. 

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC. 

24/7 Virtual Visits phone and video chat with a doctor are not an insurance product, health care provider or a health plan. Unless otherwise required, benefts are available only when services are delivered through a 
Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all 
times, or in all locations, or for all members. Check your beneft plan to determine if these services are available. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its afliates. Administrative services provided by United HealthCare Services, Inc. or their afliates. Health Plan coverage provided by or through  
a UnitedHealthcarecompany. 
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Visit with a doctor 
24/7 — whenever, 
wherever 

With 24/7 Virtual Visits, you can connect to a doctor 
by phone or video1 through myuhc.com® or the 

UnitedHealthcare® app. 

Get started 

$20  

 

An estimated 25% of ER 

visits could be treated 

witha24/7VirtualVisit 

https://www.myuhc.com/virtualvisits

