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The expert in dealing 
with balance bills. 

Tailored negotiation approach

Extensive industry and provider network knowledge

Access to benchmarking pricing tools and market data

Plan Management  |  Naviguard® Out-of-Network Solution 

Benefits of working with Naviguard:

OVERVIEW OF CAPABILITIES

Flexible service options

Decades of valuable insight from across
the health care industry 
 
Integrated with UnitedHealthcare

Total employer value to date1

$7.5B+
Average bill reduction2

$2,100
Success rate2

70%
Net Promoter Score (NPS)4

76
Nearly

Learn more about us at naviguard.com

Naviguard® helps resolve unexpected, excessive out-of-network 

balance medical bills by negotiating directly with providers. 
 

Our service is available at no additional cost to members through 

their UnitedHealthcare plan benefits. Naviguard’s extensive 

industry and provider network knowledge, combined with market 

data, brings clarity to out-of-network billing costs — when it’s 

needed most.

https://ter.li/qzy6p9

