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County of Rockwall 

State of Texas 

 

1111 E. Yellowjacket Lane, Ste 202      Phone:  972-204-6050  

Rockwall, Texas 75087        Fax:  972-204-6059 

Request for Proposal (RFP) 

RFP#:  16-08-011: Request for Proposals from interested and qualified vendors for the 

purchase and installation of a Radio Frequency Identification (RFID) library system. 

Date Due:  Submittals shall be received on      September 6, 2016      no later than 12:00 p.m.  
Proposals received later than this date and time will not be considered.  Return proposal to:  
Lisa Constant Wylie, Rockwall County Auditor 1111 E. Yellowjacket Lane, Ste. 202, Rockwall, 
Texas 75087 
 
For additional information, contact Allana Mitchell, First Assistant Auditor, at 972-204-6050. 
 
Carefully read all instructions, requirements and specifications.  All submissions should be filled 

out properly and have appropriate supplemental information as requested.  Please return 

proposal in a sealed envelope or package showing the RFP number, project description, 

proposal due date and time, and marked as a “sealed proposal”. 

You must sign below in ink; failure to sign will disqualify your submission.  All prices must be 

typewritten or written in ink. 

Company Name:   

Company Address:   ___________________________________________________________________  

City, State, Zip Code:  __________________________________________________________________  

Taxpayer Identification Number (T.I.N.): __________________________ 

Telephone number: ____________________________ Fax Number:  ____________________________  

E-mail contact:  ______________________________________  Date:  __________________________  

Print Name:  _____________________________  Signature*:  _______________________________  

*Your signature attests to your offer to provide the goods and/or services in this proposal according to the 
published provisions of this job.  When an award letter is issued, it becomes a part of this contract.  Contract is not 
valid until award letter is issued. 

Acknowledgement of Addenda:  #1 ___#2____#3_____#4_____#5______ 
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INTRODUCTION 

Specifications 

Rockwall County has issued this request for the sole purpose and intent of supplying the Rockwall 
County Library the purchase and installation of a Radio Frequency Identification (RFID) library system. 

The RFID system must be optimized for use in a library environment, be efficient in its design through 
the elimination of redundant features and be expandable.  

The Rockwall County Library is seeking a RFID solution that will include tags, specific hardware, software, 
installation, project management, staff training, and on-going support and maintenance.  Vendors must 
demonstrate a proven ability to provide and implement the following: 

1. Real-time integration with the Library’s Polaris ILS;   

2. Durable, ISO compliant RFID tags that easily affix to the item, regardless of its medium   

3. Full compatibility with existing ISO RFID tags already in use on the collection items. 

4. Checkout solutions that can be integrated into existing staff checkout stations, furniture and 

workflows.   

5. Self-checkout functionality, including the capability to check out materials, print receipts and 

unlock AV material cases.   

6. Shelf-reading and inventory tools that can accommodate any collection size  

7. Comprehensive reporting capabilities  

8. Security gates that detect and identify items that pass through that are not checked out. 

  

Background  
Library collections currently total approximately 130,000 items. Circulation in FY 2015 totaled 286,787 

transactions.  The Library uses Polaris as its ILS. The Library currently uses CheckPoint RFID ISO tags with 

CheckPoint security gates. Library borrowing levels are expected to remain constant or increase slightly 

in upcoming years. Staffing is expected to remain at current levels.    

  

Scope of Work   
The Library wishes to acquire the following system components.  

  

• Two (2) Public self-check countertop kiosks with receipt printers and RFID capability. Five (5) 

Staff circulation RFID reader units to function with current staff workstations (receipt printer 

capability, RFID capability, interaction with ILS system). Two (2) Book drop check-in stations 

with RFID capability that can be fitted into current book drop return chutes. One (1) Staff 

cataloging/processing station for back-of-house technical services operations with the 

capability of encoding RFID tags.   

• One (1) Security gate (2 corridor);  

• One (1) Portable Inventory Reader; 

• Approximately 50,000 RFID tags for library materials;   

  
Proposals should include all necessary information on hardware, software, shipping, installation, 

training, and on-going annual maintenance costs associated with purchase of the RFID system. Proposals 
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should include the minimum specifications for existing PCs and the Local Area Network (LAN) to operate 

in conjunction with the vendor’s software. Unless otherwise indicated, quantities specified are 

guidelines only, and are not guaranteed for purchase by the Library.  

 
All inquiries regarding the meaning or interpretation of any Request for Proposal provision must be 
submitted in writing via e-mail or fax to Allana Mitchell, First Assistant Auditor at 
amitchell@rockwallcountytexas.com or 972-204-6059 respectively. All inquiries will be posted and 
answered on the County’s website at www.rockwallcountytexas.com. 

 
ANTICIPATED SCHEDULE OF EVENTS  

The following anticipated schedule of events outlines the RFP process and is tentative. The County and 
its partners reserve the right to modify this schedule as deemed necessary.  

RFP Release and advertising date: August 11, 2016 

Site Visits: By Appointment only; contact Marcine McCulley, 
County Librarian 

Cut-off Date for Final Questions: August 26, 2016 

Proposals Due  September 6, 2016 

Oral Presentation(s) / Product Demonstration(s):  Not applicable 

Contract Award: TBD  

 

GENERAL CONDITIONS AND REQUIREMENTS FOR PROPOSALS 

Read this entire document carefully, follow all instructions. You are responsible for fulfilling all 
requirements and specifications. Be sure you understand them. 
 
General requirements apply to all advertised requests for proposals; however, these may be 
superseded, whole or in part, by the special requirements/instructions. Review the Table of Contents 
and be sure your proposal package is complete. 
 
In special circumstances, vendors may be required to allow duly authorized representatives of Rockwall 
County, the Rockwall County Proposal Evaluation Committee, or the State of the Texas and the federal 
government access to contracts, books, documents and records necessary to verify the nature and 
extent of the cost of services provided by the vendor. 
 

Addenda 

When specifications are revised, the Rockwall County Auditor will issue an addendum addressing the 
nature of the change. In each case, Vendors must sign it and include it in the returned proposal package. 

 

mailto:amitchell@rockwallcountytexas.com
http://www.rockwallcountytexas.com/
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Alteration of Proposals 

Any interlineations, alteration, or erasure made before the submission deadline must be initialed by the 
signer of the proposal, guaranteeing authenticity. 
 

Assignment 

The successful vendor shall not sell, assign, transfer or convey this contract, in whole or in part, without 
the prior written consent of the Rockwall County Commissioners Court. 
 

Brand Names 

If there are any uses of any brand names or trade names in this RFP they are only for illustrative 
purposes solely as a reference as to the product tier, design, features, and quality of the item 
mentioned. Such references should not be construed to imply that any brand name is preferred or 
would be given preference in the evaluation of responses to this RFP.   
 

Change of Ownership 

If ownership of your firm should change during the term of this contract, Rockwall County must be 
notified as soon as possible in writing within (10) days and a new declaration of relationships shall be 
submitted immediately to the Rockwall County Auditor. Failure by the vendor to provide written 
notification of change of ownership may result in cancellation of the contract. 
 

Changes or Modifications 

No oral statement of any person shall modify or otherwise change, or affect the terms, conditions or 
specifications stated in the resulting contract. All changes to the contract must be approved by the 
Rockwall County Auditor and will be made in writing by the Rockwall County Auditor. 
 

Clean-up 

Following contract award, the vendor shall keep the work premises and surrounding area free from 
accumulation of waste materials or rubbish caused by operations under the Contract. At completion of 
the Work, the vendor shall remove waste materials, rubbish, the vendor or subcontractor’s tools, 
construction equipment, machinery and surplus material from and about the Project. 
 

Confidentiality of Information 

All information disclosed by Rockwall County or the County’s project partners to the successful vendor 
for the purpose of the work to be performed or information that comes to the attention of the 
successful vendor during the course of performing such work is to be kept strictly confidential. Any 
material provided by the vendor to the County or its partner agencies that is to be considered as 
confidential in nature must be clearly marked on every page as such by the vendor and will, to the best 
of our ability, be treated as confidential by Rockwall County. 
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Contract Obligation 

Rockwall County Commissioners Court must award the contract. Following the Court’s approval the 
County Auditor shall send an award letter approving the contract and thereby the proposal becomes 
binding on Rockwall County and the vendor. Department heads are not authorized to execute a 
contract, or any amendment or modification there from for Rockwall County.  

Contract Termination 

This contract shall remain in effect until expiration, completion and acceptance of services or default. 
Rockwall County reserves the right to terminate the contract immediately in the event the successful 
vendor fails to: 

1. Meet delivery or completion schedules, or 

2. Otherwise perform in accordance with the accepted proposal. 

Breach of contract or default authorizes the County to award to another vendor or purchase elsewhere 
and charge the full increase cost to the defaulting vendor. 

Either party may terminate this contract by providing thirty (30) days written notice to the other party. 
The successful vendor must state therein the reasons for such cancellation. Prior written notice must be 
delivered in person or sent by registered or certified mail, return receipt requested, proper postage paid 
and properly addressed to the other party at the address on the affidavit for the contractor or to the 
Rockwall County Auditor, 1111 E. Yellowjacket Lane, Ste. 202, Rockwall, Texas 75087. 

Debt 

Rockwall County reserves the right to reject any proposal submitted by a vendor who owes a debt to the 
County. Debt includes delinquent taxes, fines, fees and delinquencies arising from written agreements 
with the County. 

Design, Standards and Practices 

Design, strength, quality of materials and workmanship must conform to the Rockwall County 
Subdivision Rules and Regulations. 

Disclosure Requirements 

Once awarded, the named vendor will deliver an executed and notarized disclosure form to the 
Rockwall County Auditor prior to the signing of the agreement. The vendor must generate Form 1295 by 
accessing the Texas Ethics Commission’s website at https://www.ethics.state.tx.us. After receiving the 
signed and notarized disclosure form, Rockwall County must access the Texas Ethics Commission’s 
website to acknowledge receipt of the filed disclosure form no later than 30 days after the contract is 
executed. 

E-mail Addresses Consent 

https://www.ethics.state.tx.us/
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The vendor affirmatively consents to the disclosure of its e-mail addresses that are provided to Rockwall 
County. This consent is intended to comply with the requirements of the Texas Public Information Act 
and shall survive termination of this agreement. This consent shall apply to the e-mail addresses 
provided by the vendor, its employees, officers, and agents acting on the vendor’s behalf and shall apply 
to any e-mail address provided in any form for any reason whether related to this bid/proposal or 
otherwise. 

Errors and Omissions 

Due care and diligence have been used in preparation of this request for proposals and it is believed to 
be substantially correct. However, the responsibility for determining the full extent of the exposure and 
the verification of all the information presented herein shall rest solely on the vendor. Rockwall County 
and its representatives shall not be responsible for errors or omissions in these specifications, nor for 
failure on the part of the vendor to determine the full extent of the exposure. 

Evaluation of Proposals 

Proposal evaluation shall be used as a determinant as to which proposal is most advantageous for the 
County. Proposal evaluations will be in part based upon the following criteria: 

Vendor Qualifications (35pts) 
 Company background and History 
 References 
 Demonstrate staffing and organizational structure able to support the contract  
 Experience of the staff who will be installing and supporting the proposed 
 Existence of an active Texas user’s group or network of users of the proposed system 
 Vendor’s ability to provide on-going maintenance and enhancement of the system 
 Ability of vendor to provide optional items in the future 
 Number of successfully implemented systems similar to that proposed 

Vendor’s performance record in performance record in providing and supporting similar systems 
Overall viability and reputation of the vendor 

 
Product (30pts) 
 Ability of proposed system to meet or exceed the functional requirement of the RFP 
 Completeness of the application software 
 Capability of the proposed system to meet future growth requirements 
 
Quality and Thoroughness of Response (10pts) 
 Compliance with the procedural requirements of the RFP. 
 
Pricing (25pts) 
 Total system life cycle costs over five years. 

 
Rockwall County Auditor’s office will make an initial review of the responses received in response to this 
RFP to verify that the proper signatures, bonds, insurance requirements and other similar required 
information have been properly addressed and provided. Copies of Proposals passing the initial 
Purchasing review will be provided to the County’s Proposal Evaluation Committee for review, 
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discussion, and evaluation. The identities of the members of the Proposal Evaluation Committee shall 
not be disclosed.   

The Proposal Evaluation Committee will conduct an initial review of the proposals and may develop a 
short list of respondent(s) and the short listed respondent(s) may be invited and scheduled for a 
structured oral presentation and interview. Such presentation(s) will be provided at no cost to the 
County. Upon completion of the oral presentation(s) the information obtained during the 
presentation(s) will be factored into the evaluation process. The oral presentation(s) may be recorded 
and/or videotaped by the County. 

The County may or may not request best and Final Offers, therefore vendors are encouraged to provide 
their best pricing at the time of proposal submission outlined in this RFP.   

The award of this contract shall be made to the respondent offering the response which best meets the 
needs of Rockwall County and its project partners. The County may conduct investigations, as it deems 
necessary, to determine the capabilities of the vendor to create, manufacture, implement and 
acceptance test the required system. The vendor shall furnish to the County such data as the County 
may request for this purpose. The County reserves the right to reject any offer if the evidence submitted 
by the vendor or the investigation of the vendor fails to satisfy the County that the vendor is properly 
qualified to provide the system and associated services contemplated or required, or if the overall 
proposal response is deemed non-compliant.   

It shall be based on factors that have a bearing on price and performance of the items in the user 
environment. All proposals are subject to negotiations by the Rockwall County Auditor and other 
appropriate departments, with recommendations to Commissioners Court. Compliance with all 
requirements, delivery, and needs of the using departments are considerations in evaluating proposals. 
Pricing is not the only criteria for making a recommendation. All proposals that have been submitted 
shall be available and open for public inspection after the contract is awarded except for trade secrets or 
confidential information contained in the proposals and identified as such. Rockwall County may request 
representation and other information sufficient to determine vendor’s ability to meet standards of 
adequate financial resources, ability to comply with delivery schedule, the provision of records of 
performance. 

Rockwall County reserves the right to request further information for clarifications purposes after the 
proposals are submitted.  

Proposals submitted may be reviewed and evaluated by any person at the discretion of Rockwall 
County, including non-allied independent consultants retained by the County now or in the future. 

Force Majeure 

To the extent either party of this agreement shall be wholly or partially prevented from the performance 
of the term specified, or of any obligation or duty placed on such party by reason of or through work 
strikes, stoppage of labor, riot, fire, flood, acts of war, insurrection, court judgment, act of God, or other 
specific cause reasonably beyond the parties control and not attributable to its malfeasance, neglect or 
nonfeasance. In such event, the time for performance of such obligation or duty shall be suspended until 
such disability to perform is removed. 
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Governing Forms 

In the event of any conflict between the terms and provisions of these requirements and the 
specifications, the specifications shall govern.  In the event of any conflict of interpretation of any part of 
this overall document Rockwall County’s interpretation shall govern. 

 

Governing Law 

This request for proposals is governed by the competitive bidding requirements of the County 
Purchasing Act of the Texas Local Government Code. Vendors shall comply with all applicable federal, 
state and local laws and regulations. The vendor is further advised that these requirements shall be fully 
governed by the laws of the State of Texas and that Rockwall County may request and rely on advice, 
decisions and opinions of the Attorney General of Texas and the Rockwall County Criminal District 
Attorney concerning any portion of these requirements. 

Hold Harmless Agreement 

Successful vendor shall defend, indemnify and save harmless Rockwall County and all its officers, agents 
and employees from all suits, actions or other claims of any character, name and description brought for 
or on account of any injuries or damages received or sustained by any person, persons or property on 
account of any negligent act or fault of the successful vendor, or of any agent, employee, subcontractor 
or supplier in the execution of, or performance under, any contract which may result from proposal 
award. Successful vendor shall pay any judgment with cost which may be obtained against Rockwall 
County growing out of such injury or damages. 

Insurance 

Any vendor that conducts business with Rockwall County, whether it is goods and/or services, must 
maintain lawful worker’s compensation/self-insured employee coverage requirements and adequate 
liability limitations. 

The vendor, at its own expense, shall purchase and maintain the herein stipulated minimum insurance 
with companies duly licensed to do business in the State of Texas, possessing a current A.M. Best Inc. 
rating of “A” or better. 

The County reserves the right to require additional insurance if necessary. 

The requirements stipulated in this document do not establish limits of vendor/contractor liability. 

The policies may provide coverage, which contain deductible or self-insured retention. Such deductible 
and/or self-insured retention shall not be applicable with respect to the coverage provided to Rockwall 
County under such policies. The vendor shall be solely responsible for all deductibles and/or self-insured 
retention. 

Within ten (10) days after contract award and prior to commencement of any work or delivery, the 
County Auditor requires the successful vendor to submit verification of their general liability coverage. 
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The insurance coverage, except worker’s compensation and professional liability, required by this 
contract, shall name Rockwall County and its officers, employees and elected officials as additional 
insured(s) as the interest of each insured may appear. Failure to comply with lawful requirements or 
adequate liability requirements may result in delay of payments and/or cancellation of the contract. 

The vendor shall purchase insurance for protection for claims under workers' compensation acts and 
other employee benefit acts which are applicable, claims for damages because of bodily injury, including 
death, and claims for damages, other than to the Work itself, to property which may arise out of or 
result from the vendor' operations and completed operations under the Contract, whether such 
operations be by the vendor or by a Subcontractor or anyone directly or indirectly employed by any of 
them. This insurance shall be written for not less than limits of liability required by law. Certificates of 
Insurance acceptable to the County shall be filed with the County prior to commencement of the Work. 
Each policy shall contain a provision that the policy will not be canceled or allowed to expire until at 
least 30 days' prior written notice has been given to the County. The vendor shall cause the commercial 
liability coverage required by the Contract Documents to include: (I) the County, the Consultant as 
additional insured's for claims caused in whole or in part by the vendor's negligent acts or omissions 
during the vendor's operations; and (2) the County as an additional insured for claims caused in whole 
or in part by the vendor's negligent acts or omissions during the vendor's completed operations. 

The vendor shall retain all required certificates of coverage for the duration of the project and for one 
(1) year thereafter. 

Late Proposals 

Proposals received in the County Auditor’s Office after the submission deadline shall be considered void 
and unacceptable. Rockwall County is not responsible for lateness of mail, carrier, etc., and the time and 
date stamped by the Auditor’s office shall be the official time of receipt. 

Labor and Materials 

Unless otherwise provided in the Contract Documents, the vendor shall provide and pay for labor, 
materials, equipment, tools, vehicles, construction equipment and machinery, water, heat and other 
facilities and services necessary for proper execution of the Work. 

Owner’s Right to Stop the Work 

If the vendor fails to correct work which is not in accordance with the requirements of the Contract 
Documents, the County may order to the vendor to stop the Work, or any portion thereof, until the 
cause for such order is eliminated. 

Payment Terms 

All invoices shall be submitted to the County Auditor’s office at 1111 E. Yellowjacket Lane, Ste. 202, 
Rockwall, Texas 75087. Payment terms are “net 30” from the date the invoice is approved by the 
Rockwall County Road & Bridge Administrator; therefore, payment to the vendor may be up to one (1) 
month from the date the invoice is approved by the Rockwall County Librarian. 
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Performance Bond 

A guaranty shall be submitted with each bid that the bidder will execute and furnish a performance and 
/or payment bond within ten days after award of the contract and prior to the start of construction.  
Guaranty may be submitted in either of these forms: 

a. Individual bid bond payable to Rockwall County for 5% of the total amount of each separate 
bid, or 

b. Bank cashier’s check payable to Rockwall County for 5% of the total amount of each 
separate bid. 

If the successful bidder submits a bank cashier’s check as guaranty, Rockwall County may elect to hold 
the check until all provisions of the contract have been completed, or require the contractor to make a 
performance and/or payment bond. The performance and/or payment bond shall be in the amount 
equal to the amount of money to be paid by the County under the contract, unless otherwise stated, 
and shall be executed by a surety company authorized to do business in the State of Texas.  

If the guaranty is not submitted to the Rockwall County Auditor’s office within ten (10) days, Rockwall 
County has the right to render the award ineffective. Written verification of the validity of the bond shall 
be received by the County Auditor from the contractor’s surety before any payments will be made. 

Permits and Approvals  

All work done under this contract shall comply with all local and state codes. Where code requirements 
are less than those shown in the contract documents, the contract documents shall be followed. The 
selected vendor shall obtain all permits, inspections and approvals as required by all authorities having 
jurisdiction. All fees and costs for these items shall be paid for by the vendor.   

Point of Contact  

Rockwall County Auditor’s office shall be the sole point of contact for any and all issues pertaining to this 
procurement and its process. The office may designate an alternate point of contact for specific 
purposes. Contacting any member other than the County Auditor’s office or their designated 
representative could result in disqualification. Do not rely on oral instructions or clarifications. Request 
from interested Vendor’s for additional information or interpretation of the information included in the 
specifications should be directed in writing to the Rockwall County Auditor’s office. 

Potential Conflicts of Interest 

An outside consultant or vendor is prohibited from submitting a bid or proposal for services on a 
Rockwall County project of which the consultant or vendor was a designer or previous contributor, or 
was an affiliate, subsidiary, joint venture or was in any other manner associated by ownership to any 
party that was a designer or other previous contributor. If such a consultant or vendor submits a 
prohibited bid or proposal, that bid or proposal shall be disqualified on the basis of conflict of interest, 
no matter when the conflict is discovered by Rockwall County. A CIQ form should be filed with the 
Rockwall County Clerk prior to the submission of this proposal. A copy of the file-stamped CIQ should 
accompany the submission of this proposal. 
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Proposal Form 

The vendor is to fill out and return to the County Auditor, one original proposal form (marked original). 
Proposal packaging must show the proposal number and be marked “sealed proposal.” A company 
representative authorized to submit the proposal and bind the company in a contract with the County 
must sign the proposal cover sheet. Completion of this form is intended to verify that the vendor has 
submitted the proposal, is familiar with its contents and has submitted the material in accordance with 
all requirements. 

 

 

Proposal Format: 

Proposals submitted in response to this RFP shall be organized and configured in the following format.   

Section 1 – Executive Summary 

The proposal shall include an Executive Summary of ten (10) pages or less, which provides in brief, 
concise terms a summation of the proposal.   

Section 2 – Overview of the Firm and its Experience in Delivering Systems of this Nature 

The proposal shall include an overview of the firm, its background, history, and experience. Provide the 
full name and address of your organization and identify the parent company if you are a subsidiary. 
Specify the branch office or other subordinate element that will perform, or assist in performing, work 
herein. Identify whether or not that branch is located in the Dallas Metropolitan area. Indicate whether 
you operate as a partnership, corporation, or individual also indicate whether your firm is local, regional 
or international. Include the State in which incorporated or licensed to operate. Provide the name, 
phone number, and fax number for your proposal contact. Provide the number of years your firm has 
been in business and the number of years it has been providing this type of road repair and 
improvements for cities and counties. Provide a list of previously completed road repair and 
improvements. Provide the required project references and system summaries with a customer name 
and contact information so that the Proposal Evaluation Committee may contact your project 
references. Provide your normal business hours and time zone. Provide information on computer 
hardware and software products marketed by your firm, parent company and/or subsidiary. Specify 
number of years that your firm has been in RFID system business. Specify total number of employees in 
firm. Provide resumes for key personnel that would be assigned to this project. Specify number of 
employees available for customer support for each software product proposed and include business 
hours for contacting. Identify any subcontractors that are part of your proposal and briefly describe their 
experience and their role, also identify all firms that would be supplying products and/or services to the 
County.   

Section 3 – Proposed Work Plan 

Describe the RFID system solution proposed for the Rockwall County Library, including the 
recommended optimal hardware configuration needed to support. 
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Section 4 – Vendor Pricing 

Provide detailed information about vendor pricing for all materials and labor individually. For ease of 
comparison, please structure your pricing proposal in the following format: 

 Base price for software and hardware; 

 Include pricing for any annual licensing fees, with detailed information on how many will be 
required; 

 Annual maintenance costs for software and hardware, including pricing for years two through 
five; 

 Costs for each Optional response provided in the System Specification Checklist. Identify costs 
by line item from the checklist – if a group of line items modifications cannot be separated, 
please list all line items relevant to the modifications cost listed; 

 Include multiple year maintenance pricing for Optional configurations; 

 Other costs not included above, including enhancements and modifications directed by the 
County and response time to provide. 

 

Section 5 – Exceptions and Deviations 

Provide a statement expressing the vendor’s understanding and willingness to comply with all provisions 
of the RFP. If there are provisions of the RFP that the vendor is unwilling or unable to comply with, the 
vendor shall identify the paragraph number, list the provision in its entirety and provide the reason for 
non-compliance. If there are provisions of the RFP that the vendor would like to propose an alternative 
solution, the vendor shall identify and list the provision in its entirety and provide the alternative 
solution. 

Section 6 – Training 

Please describe training provided with purchase of proposed RFID system, including option for 
additional training at added cost. 

Section 7 – System Specification Checklist 

System Specification Checklist  

The following sections list key components and features necessary for efficiently achieving the 
functionality required. Responding vendors should include the following in the “Available” column:  

  

• (A) Available—Vendor currently supplies this function as a part of the proposed solution and is 
included as a basic part of the quoted system.   

• (AD) Available with Deviation—Vendor currently supplies this function as part of the proposed 
solution, but differs slightly than specification. Please comment on deviation if box is checked.   

• (O) Optional Addition—Vendor currently supplies this function as part of a proposed solution, but it 
is not included as a basic part of the quoted system and is an added-cost option. Please provide 
added-cost information in comments section.   

• (N) Not Available—This function is not currently available and is not currently being developed.  
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SYSTEM SPECIFICATION CHECKLIST 

Specifications  Available  Vendor Comment  

1. System uses industry standard RFID 
hardware. 

  
  

2. System has the ability to read tags 
programmed with multiple tag formats, 
including those of competitors’ products, 
to allow for maximum interoperability.  

  

  

3.   System must interface with the library’s ILS 
SIP2 interface and not use a proprietary 
connection. Vendor must guarantee this 
compatibility.  

  

  

4.   The proposed RFID system comes standard 
with application-specific software.  

  
  

5.  System is FCC Part 15 certified and ADA-
Compliant.  

  
  

6.   Support and maintenance of RFID software 
and hardware is not contingent on the 
purchase of RFID tags from the vendor 
providing the software and hardware.  

  

  

7.   System must have a minimum through rate 
of 1,000 items per hour.    

  

8.   System must have an accuracy rate of 97%.      

9.   System must have an “up” time rate of 
98%.  

  
  

10. System must have the capability to capture 
information even when the library’s ILS 
server is down for relay after service to the 
server has been restored.  

  

  

11. System must fit within the existing space 
without requiring extensive remodeling.  

  
  

12. System must allow for multiple 
simultaneous check-ins from different RFID 
pads  
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 RFID Tags   

Specifications  Available  Vendor Comment  

1.  Vendor’s tags can easily work with other 
systems.  

  
  

2.    Tags must have a read/write design, 
operate at 13.56 MHz, and be compliant 
with ISO 18000-3 Mode 1 or ISO 15693, and 
NISO 2012 recommendations for library 
RFID.  Tags can be made compliant with any 
future variation adopted by ISO.  

  

  

3.  RFID tags feature either AFI or electronic 
article surveillance (EAS) security, which is 
turned off automatically during checkout 
and turned on automatically and 
simultaneously during check-in. Please 
identify which security method is used.  

  

  

4.   Item identification stored on the tag (bar 
code number) must allow full alphanumeric 
character set, so that numeric and 
nonnumeric item identification numbers 
can be represented.  

  

  

5.   RFID tags available to fit all standard types 
of library materials: books, magazines, 
CD/DVDs, audio books, etc.  

  
  

6.    Please indicate dimensions of available 
RFID tags.   

  
  

7.   Tag must have memory capable of holding 
additional information including item type 
and multi-part set identifier.  

  
  

8.    Station doesn’t limit the number of tags 
that can be read and be able to process one 
item at a time or, with the exception of CDs 
and DVDs, a multiple item stack of up to 8” 
high.   

  

  

9.  Tags tested for over 100,000 read/write 
cycles and be guaranteed for the life of the 
items to which they are applied.  
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 Tagging Station  

Specifications  Available  Vendor Comment  

1.   Tagging station capable of programming 
tags by placing a tagged item on the 
station’s antenna and then scanning the 
item’s bar code.  

No additional steps must be required.  

  

  

2.  RFID reader designed to prevent the reading 
and writing of items outside of the 
prescribed field.  

  
  

3.   Conversion of an existing collection 
requires no more than a computer, the 
RFID software, barcode scanner, and RFID 
reader, all of which can be placed on 
mobile cart, so that the complete 
operation can be performed in the stacks.   

  

  

4.   During the tagging process, the system 
must automatically interrupt if bar code 
scanner fails to scan all digits in the bar 
code.  

  

  

5. The tagging station should perform an 
immediate confirmation RFID read of a 
programmed tag to ensure that the tag has 
been written exactly as intended.   

  

  

6. When tag-programming errors occur, the 
system reacts in real time using sound and 
visual alerts.  

  
  

7.  When optional on-tag programming 
features are available, the system must be 
able to turn each feature on or off, so the 
user only works with the data selected by 
the library.  

  

  

8. Tagging process must not require a 
persistent connection with the library’s ILS 
database.  
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Staff Station  

Specifications  Available  Vendor Comment  

1.  Staff station must be capable of checking 
library materials in or out if connection 
with library’s ILS is temporarily lost.  

  
  

2.   The library’s standard ILS checkout screens 
should remain open and fully operational 
at all times, while still receiving valuable 
updates/notifications about patron 
transactions at self-checkout stations.  

  

  

3.  The system must be able to turn RFID 
security on and off as appropriate during 
ILS check-in and checkout activities.  

  
  

4. The station is able to perform check-
in/checkout using the ILS and uses a single 
mouse click or keystroke to switch 
between modes.  

  

  

  

5.   The staff application works with both client 
based and web based integrated library 
systems.   

  
  

6.   If the ILS is capable, the staff check-in and 
checkout process items one at a time or  
simultaneously for multiple items in a 

stack. ILS messages must be properly 

handled when processing multiple items.   

  

  

7.  Station provides visual and audio indication 
whenever the tag’s security has been 
turned on or off.  

  
  

8.    Station must be capable of turning the 
tag’s security on or off independently of 
any other function.  

  
  

9.    A bar code reader must be able to operate 
concurrently with an RFID reader.  

  
  

10. Explain how the RFID antenna can prevent 
the reading and writing of items outside of 
a prescribed field.  

  
  

11. Explain how the system responds to read 
errors when checking out materials.  
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12. Antenna’s read range must be configurable 
so that the read range can be properly 
setup for each station.   

  
  

13. Staff stations may be mounted under a 
designated surface for a more streamlined 
look if desired.  Describe how RFID 
equipment is integrated, including 
standard equipment, options, and limits of 
positioning, size, weight, and connections 
to PC.    

  

  

14. System does not require a separate staff 
application that is modelled on the patron 
self-checkout application. The system 
should be optimized for staff use.  

  

  

15. System allows staff to easily select between 
security settings, such as turning security 
on, turning it off, ignoring it altogether, 
and automatically turning security on or 
off.  

  

  

16. Vendor can supply the RFID antenna, RFID 
reader, RFID software, data connections 
needed to fully operate with library’s 
already existing PC, scanners.  

  

  

   

Patron Self-Checkout   

Specifications  Available  Vendor Comment  

1.  The self-checkout application is intuitive 
and provides step-by-step audible and 
visual instructions that walk a patron 
through the checkout process.   

  

  

2.   Self-checkout units must integrate with the 
ILS at the Library using the SIP2 interface.  

  
  

3. The system provides configurable audio, 
graphics, and text for each step (not just 
one graphic for the entire session).  

  
  

4.   The system must provide a reasonably easy 
way to make configuration changes to the 
self-check machines.  

  
  

5.  The system displays select information 
about the patron discreetly, including 
number of items checked out, number of 
items on hold, and/or any fines associated 
with the account.  

  

  

6.   Station must block both patrons and items 
that are blocked by the library’s ILS.   
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7.   Station must be able to perform checkout 
functions and deactivate RFID tag’s 
security bit in just one process, even if 
multiple items are placed on the antenna.  

  

  

8.  System must be capable of handling both 
bar code and RFID-tagged materials.  

  
  

9.   Station allows for placement of library 
items in any orientation.  

  
  

10. Stations meet ADA provisions for height 
and reach. Text and audio are available to 
provide access for visually or hearing 
impaired patrons.  

  

  

11. System must be able to indicate on the 
patron’s receipt all items that were 
checked out along with the date and time.  

  
  

12. Station doesn’t limit the number of tags 
that can be read and be able to process 
one item at a time or, with the exception 
of CDs and DVDs, a multiple item stack of 
up to 8” high.  

  

  

13. Station must be able to scan barcode or 
RFID-based patron cards. If scanning 
barcodes, the reader will be a linear 
scanner that will read Codabar bar codes 
on existing patron cards.   

  

  

14. Option must be available to enter patron 
PINs on the touch screen in addition to 
scanning library cards.  

  
  

15. Station has option to print no receipt, or a 
comprehensive receipt showing each item. 
Receipt must be customizable by the 
Library and show patron name, number,  

       both, or neither in addition to items 

checked out. 

  

  

16. Station must have direct interaction with 
the ILS through SIP2 without the need to 
maintain a separate database.  

  
  

17. System must have options on how to react 
when host communications have been 
interrupted and restored. The system will 
automatically try to connect to the SIP2 
host until it is available. Additionally, the 
library must have the option to manually 
reconnect to the host when 
communications have been unavailable.  

  

  

18. Station has the ability to provide English 
and Spanish language selections.  
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19. Station’s receipt printer has an auto-cutter 
and uses standard receipt paper.  

  
  

20. Self-check system must have ability to 
display full list of items checked out to 
patron.   

  
  

21. On-screen text fields have configurable 
fonts and font sizes.  

  
  

22. System has the capability to repress 
scanner feedback sounds when duplicate 
or nonaccepted scans occur. The scanner 
alert sound should only play when a scan is 
accepted by the system.  

  

  

23. System must have the ability to gather 
basic statistics about transactions and 
easily print a summary of these statistics to 
a local printer.  

  

  

24. Station computer has Microsoft Windows 
based operating system and must support 
Windows 7, 8, or 10.  

  
  

25. For credit/debit card use, system must be 
able to write a transaction log or, 
optionally, an error-only transaction log.  

  
  

26. Station must have the option to unlock 
media security cases only after a patron 
has successfully checked the item out. This 
unlocking capability must support the 
commonly used brands of locking cases, 
including, but not limited to, One Time 
Cases. The AV unlocking capability must be 
integrated directly into the self-checkout 
process and prevent patrons from 
unlocking items that have not been 
checked out.  

  

  

  

    

27. System must be able to be managed 
remotely for updates, changes to  
configuration, etc. This remote 
administration application must have the 
ability to push changes to all stations 
without overwriting those settings that 
must remain distinct for each station.  

  

  

28. The system includes web-based or remote 
login monitoring and diagnostics.   

  
  

29. Reporting is customizable by the Library, is 
available in a wide variety of formats, and 
comes from a number of different sources, 
including security gates, self-checkout 
transactions, and staff circulation stations.  

  

  



Radio Frequency Identification (RFID) System for Rockwall County Library 
   22 

30. Information available in the reporting 
module includes a number of different 
time ranges, successful checkouts, 
language selected, average number of 
items checked out, and more.  

  

  

31. Custom queries must be able to be 
generated by the Library. If a query is not 
available, the vendor must be able to 
program the query/report for an additional 
charge.  

  

  

   

Security Gates  

Specifications  Available  Vendor Comment  

1.  Tag detection rate exceeds 98% in random 
orientation regardless of the number of 
tags and/or tag formats present in the 
gates’ field.  

  

  

2.   Security gate pedestals operate with the  
library’s network or circulation system and 

alarm as soon as an improperly checked 

out item passes through.  

  

  

3. Pedestals have the option to remotely 
access patron counter stats and reset to 
zero via an Ethernet connection to the 
library’s network.  

  

  

4.  Security gate pedestals possess both visual 
and audible alarms.  

  
  

5.   Security gate pedestals must conform to 
ADA requirements for door openings.  

  
  

6.   Vendor can offer security gates that can be 
fitted to floor outlets for current 
CheckPoint gates with minimal changes.  

  

  

7.  Security gate pedestals must be capable of 
collecting item ID information for those 
items that have security that has not been 
deactivated.  

  

  

8. Security gate pedestals have a built-in 
patron counter.  

  
  

9. Security gate pedestals can perform 
bidirectional patron counting.  

  
  

10. Vendor offers accompanying software with 
gates that allows the Library to monitor 
foot traffic, be alerted to security issues, 
and verify whether items have been 
checked out properly or not.  
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Portable Inventory Reader  

Specifications  Available  Vendor Comment  

1.  Reader features an anti-collision algorithm 
and be capable of reading no fewer than 
ten items of a thickness of ⅛” thick or more 
per second with 99% accuracy.   

  

  

2.  Reader must be able to automatically save 
scanned item data for upload into the ILS’ 
inventory module without requiring a 
memory card to transfer data from the 
reader to a computer.  

  

  

3.  System must be able to scan shelves by 
waving a wand along the base of book 
shelves without having to stop for each 
item.  

  

  

4.  Handheld readers operate without cords 
and/or cables.  

  
  

5.  Readers are able to search for specific item 
numbers, providing an audible alarm when 
the item has been detected and showing 
the item’s title on-screen.  

  

  

6.  Design is ergonomically sound with the 
ability to reach book shelves in the library 
that are 90 inches high with an average 
staff member 66 inches tall.  

  

  

7.  For ergonomic purposes, the handheld part 
of the reader will not weigh more than 1.50 
lbs.  

  
  

8.  Reader must be able to identify items with 
security disabled.  

  
  

9.  Using a shelf-order list, the system must be 
capable of determining if an item is shelved 
outside of an acceptable range (outside of a 
hand’s width from its exact location).  

  

  

10. Reader offers data collection, security 
verification, search, shelving, sorting, and 
pulling capabilities and issue audible and 
visual tones for notification purposes.   

  

  

11. Diagnostic tools are built in for ease of use.                                                                                       
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Proposal Submittal Requirements: 

Vendors who submit a proposal in response to this RFP shall provide the following: 

 Five (5) complete printed copies of the proposal, including one (1) printed original signed in BLUE ink  

 Two (2) searchable electronic soft copies of the entire proposal shall be provided on DVD media. 

Proposals shall be printed on double sided 8.5 x 11 inch paper with a reasonable allowable exception for 
pages that need to be printed on 11 x 17 inch media to facilitate readability. Such pages might include 
the proposed project schedule. Proposals shall be provided in three ring binders with tabs separating 
each section. 

Vendors must return all completed proposals to the office of the Rockwall County Auditor at 1111 East 
Yellowjacket Lane, Suite 202, Rockwall, Texas 75087 before 12:00 PM CST in Rockwall, Texas on the date 
specified, September 6, 2016.   

Late proposals will not be accepted.   

Proposal submittals shall be delivered in a sealed package bearing the following information: 

Proposal for Radio Frequency Identification (RFID) System 

RFP Number ________________ 

Submitted by: ________________________ 

Due date:  ___________________________ 

Protections of Persons and Property 

The vendor shall be responsible for initiating, maintaining and supervising all safety precautions and 
programs in connection with the performance of the Contract. The vendor shall take reasonable 
precautions for safety of, and shall provide reasonable protection to prevent damage, injury or loss to: 

1. Employees on the work site and other persons who may be affected thereby; 

2. The work site and materials and equipment to be incorporated therein, whether in storage on or off 
the site, under care, custody or control of the vendor or the vendor’s subcontractors or sub-
subcontractors; and 

3. Other property at the work site or adjacent thereto, such as trees, shrubs, lawns, walks, pavements, 
roadways, structures and utilities not designated for removal, relocation or replacement in the 
course of implementation. 

Sales Tax 

Rockwall County is, by statute, exempt from the state sales tax and federal excise tax. 
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Schedule 

The successful vendor will be responsible for preparing, maintaining and updating the official detailed 
project schedule from start to finish. The schedule shall not exceed time limits current under the 
Contract Documents and shall be updated at appropriate intervals. 

Severability 

If any section, subsection, paragraph, sentence, clause, phrase or word of these requirements or the 
specifications shall be held invalid, such holding shall not affect the remaining portions of these 
requirements and the specifications and it is hereby declared that such remaining portions would have 
been included in these requirements and the specifications as though the invalid portion has been 
omitted. 

Silence of Specification 

The apparent silence of these specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best commercial 
practices are to prevail. All interpretations of these specifications shall be made on the basis of this 
statement. 

Site Visit 

Vendors are highly encouraged to participate in a site visit prior to preparation of their proposals, 
however attendance is not mandatory.  Site visits will be by appointment only.  Please contact Marcine 
McCulley, County Librarian at 972-204-7700. 

Special Requirements 

Coordination of the project will be through the Rockwall County Librarian.  

Toll Fees 

Any and all toll fees incurred by the vendor during the term of this contract will be responsibility of the 
vendor. 

Venue 

This agreement will be governed and construed according to the laws of the State of Texas. This 
agreement is performable in Rockwall County, Texas. 

Warranty 

Provide a detailed description of your proposed system warranty program. If there are any exclusions or 
deviations from the requirements in this RFP they must be clearly noted and described in this section. 
Identify who will provide the warranty support and the number of personnel the provider has who are 
trained in warranty and repair of the proposed project. Identify the warranty provider’s location 
response times to both major and minor problems. 
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Withdrawal of Proposals 

A proposal may be withdrawn or cancelled by the vendor for the period of days following the date 
designated for the receipt of proposal up until the Commissioners Court takes action and approving the 
contract/proposal, and the vendor so agrees upon submittal of their proposal. 
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Proposal AFFIDAVIT 

The undersigned certifies that the proposed prices contained in this proposal have been carefully 
reviewed and are submitted as correct and final. The vendor further certifies and agrees to furnish any 
and/or all products upon which prices are extended at the price offered, and upon the conditions 
contained in the specifications of the RFP package.   
 

STATE OF        

COUNTY OF       

BEFORE ME, the undersigned authority, a Notary Public in and for the State of                 , 

on this day personally appeared        , who 

after being duly sworn, did depose and say:                                  

"I,         am a duly authorized officer of/agent for 

______________________________________________________________________________   

and have been duly authorized to execute the foregoing on behalf of the said 

______________________________________________________________________________   

and I also hereby certify that the foregoing proposal has not been prepared in collusion with 
any other proposer or other person or persons engaged in the same line of business prior to the 
official opening of this proposal. Further, I certify that the proposer is not now, nor has been for 
the past six (6) months, directly or indirectly concerned in any pool or agreement or 
combination, to control the price of services/product proposed on, or to influence any person 
or persons to propose or not to propose thereon." 

Name and address of vendor:             

Telephone No.:                                                                                                                                                          

By:             (printed name)           

Signature:           Title:          

SUBSCRIBED AND SWORN to before me by the above-named       

                                                                on this the    day of         2016. 

        

              
Notary Public 
 
PROJECT REFERENCES 

Company References 
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Provide a minimum of five reference projects (preferably Texas public libraries) of similar or larger size 
and scope which have been completed by your company.  Use the format below: 

Customer Reference Name and Title:  _____________________________________________________   

      Address:  _________________________________________________________________________  
 Street/PO Box                                     City                                       State                        Zip 

Telephone No.:         Fax:        

 Email:              

 Library web address:            

 Date of installation:            

Project Manager References  

Provide a minimum of three customer references for your proposed project manager and identify which 
systems were involved.  Provide at a minimum the following information in the format below: 

Customer Reference Name and Title:  _____________________________________________________  

      Address:  _________________________________________________________________________  
 Street/PO Box                                     City                                       State                        Zip 

Telephone No.:         Fax:        

 Email:              

 Project Manager’s name:            

 Number of years with your company:          

 Percent of project manager’s time dedicated to this project:       


